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TECHNOLOGIES

ITG 360°

* | ITG and SOX Compliance Process Consulting

* | Software Selection Services

XINIFY - CA CLARITY PPM SOLUTIONS

PRODUCTS AND TOOLS

* | CA Clarity Reports and Portlets Content Pack version 2.0

Content Pack includes 25 Reports, 14 Portlets and 3 Jobs

Content Packs by theme:

Administrative Support Compliance Executive Dash Board Financial Management

Project Management Resource Management Time Management

* | Clarity Connect - Clarity Integration Adaptors

Financial Adaptors Project Adaptors Resource Adaptors Time Adaptors ITSM Adaptors

* | Ideas Manager

STRATEGIC CONSULTING

* | Gap Analysis
* | PMO Roadmap

IMPLEMENTATION SOLUTIONS

* | CA Clarity R8 Upgrade and new install

* | CA Clarity R8 - Project, Financial, Resource, Process, Portfolio Management - Implementation

* Installation, XOG and Data Migration

* | Custom Reports and Portlet Development

* | Custom Applet Development

INTEGRATION SOLUTIONS

* | CA Clarity Custom Interface Development

QUICKSTART PROGRAMS

* | CA Clarity Financial Management i 5 week Intensive

* | CA Clarity with Microsoft Project (MSP) i Training and Mentoring 1 5 week Intensive

* | CA Clarity with Open Workbench (OWB) i Training and Mentoring i 5 week Intensive

* | Activity Based Management / Chargeback Allocation Solution / Services
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OFFSITE AND NEARSHORE / OFFSHORE SOLUTIONS

* Hosting, Administration and Maintenance

* | Reports, Portlets and Custom Interface Development

* | Custom Application Development

TRAINING and MENTORING
* | Two Day Microsoft Project (MSP) with CA CLARITY Available On-Site or via Webex
* | Two Day Open Workbench (OWB) with CA CLARITY Available On-Site or via Webex

* | CA Education Program Reseller

PROJECT MANAGEMENT PRACTICE

* | Project Management Maturity Assessments

* | CA Clarity trained Project Managers (Staff Augmentation Program)

XINIFY T ITSM SOLUTIONS

PRODUCTS AND TOOLS
* | Remedy Atrium CMDB with Microsoft SMS Integration using EIE
* | Remedy EAI with XIF (Xinify Integration Foundation) and EIE

STRATEGIC CONSULTING

* | eXAM 1T ITSM Assessment and Roadmap i Five Day Intensive

* | ITIL Assessment and Alignment Roadmap

* | ITIL v3.0 upgrade and Alignment Roadmap

IMPLEMENTATION SERVICES

* | Remedy ARS 7 Platform Upgrade

* | Remedy ITSM 7 Full Application Suite (Helpdesk, Change, Asset, CMDB ) Installation

* | CA Service Center, Catalog, CMDB and BSO installation and upgrade

* | NetlQ Aegis Runbook automation process development and implementation

* | Alarmpoint naotification and paging application installation and upgrade

* | newScale Service Catalog and Service Request application installation

INTEGRATION

* | Remedy Custom Interface Development using XIF
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OFFSITE AND NEARSHORE / OFFSHORE SERVICES

* ‘ Remote Administration and Maintenance

TRAINING and MENTORING

* ‘ Remedy ITSM 7 Implementation Mentoring and Training Onsite

PROFESSIONAL SERVICES

* | CA ServiceDesk / BMC Remedy System Administrators, Functional and Technical Consultants (Staff Augmentation Program)

* | ITIL Certified ITSM Expert Implementers

XINIFY 7 EAI SOLUTIONS

STRATEGIC CONSULTING

* ‘ IT Governance Integration Framework

INTEGRATION SOLUTIONS

* | Platform Agnostic EAI using XIF

* | Interface Architects and Developers (Staff Augmentation Program)

XPS - XINIFY PROFESSIONAL SERVICES

* | Generic IT Staff Augmentation

* | Offshore Custom Application Development

COMPLIMENTARY XINIFY UNIVERSITY ITG 360 WEBINARS

* | Check www.xinify.com for upcoming topics and schedules
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XINIFY LOCATIONS

Global Headq uarters
111 Deerwood Road
Suite #180

San Ramon, CA 94583
Phone: 925 -791 -4150
Fax: 1 -800 -803 -7888

North America

Atlant a

Midtown Colony Square Center
1201 Peachtree St., NE

Suite 200

Atlanta, GA 30361

Phone: 404 -877 -9199

Fax: 404 -870-9005

Chicago

401 North Michigan Avenue
Suite 1200

Chicago, IL 60611

Phone: 312 -836 -3719
Fax: 312 -840 -8201

Los Angeles

Howard Hughes Centre
6080 Center Drive, 6th Floor
Los Angeles, CA 95045
Phone: 310 -242-5699
Fax: 310 -242-5201

New York

300 Park Center

300 Park Ave., 17th Floor
New York, NY 10022
Phone: 212 -572-6422
Fax: 212 -572-6499

Seattle

701 Fifth Ave nue
Suite 4200

Seattle, WA 98104
Phone: 206 -262-7570
Fax: 206 -262-8001

Latin America

Mexico

Batallén de San Patricio #109
Piso 11, Col. Valle Oriente
San Pedro Garza Garcia, N.L.
México CP.66260

Phone: 52 -81-8625 -6830
Fax: 52 -81-8625 -6599

Europe

United Kingdom

Xinify Technologies, Limited
211 Piccadilly

London, W1J9HF

Phone: +44 0207 -9179809
Fax: +44 0207 -6812621

India

Mumbai

B 405, Shubham Centre 1
Cardinal Gracious Road
Chakala, Andheri (E)
Phone: 91 22 40051200
Alt: 91 22 40051 300

ABOUT XINIFY

Founded in 2003, Xinify Technologies was built on deep expertise in IT
Management and Governance (ITMG). With more than 100 consultants, we help

our customers gain the highest ROI from their IT investments. We have built our
methodologies and processes on proven customer success with Fortune 500 and

Fortune 1000 companies. Xinify is a Premier CA Clarity Alliance Partner and a

BMC Remedy Consulting Partner. Xinifyds h
CA and has offices throughout North America in Atlanta, GA; Chicago, IL; Los

Angeles, CA; New York, NY; Seattle, WA and in South America, Mexico; Europe,

United Kingdom. For more information, visit www.xinify.com.

Xinify Partners

Computer Associates (CA)

CLARITY"

BMC 1 Remedy

<bhme

Xinify Customers

1 American Express i PHH Mortgage

1 Amerisource Bergen 9 Price Waterhouse

1 Ford 1 Ross/ Abbot Labs

1 Honda I San Diego Gas & Electric
1 Humana i SanDisk

1 Kaiser Permanente 9 South Florida Water

T MTV i State of Nebraska

1 Nationwide 1 Target

1 Navteq T T-Mobile

1 Oppenheimer Funds 1 Toyota Financial Services
1 Pacific Life 1 Wal-Mart Real Estate

1 Perdue Farm 1 Wyndham Resorts
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